
ADMINISTRATIVE INFORMATION 

[[]] Calibration Required 

[X]  Calibration NOT Required  

PRODUCT LINE: GM 
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Information Only 
Service Note 

                 33502A-02 

33502A Isolated Amplifier, 2 Channel, 50 Vpp  
 

Serial Numbers: MY49000306 – MY59000415  

                           SG59000107 – SG59000112 

 

The Problem – The LAN MAC address assigned to B2900B series may have a duplicate with the one 

assigned to 33502A.    

 

 

Parts Required:  

P/N Description Qty. 

   
NONE 

Supersedes: 
NONE 



 

 
 © Keysight Technologies 2015-2021 

                              Information Only Service Note 

    Version 1.2 | November 18, 2021| Page 2 of 3 

   

 

 

Situation: 

If 33502A is connected to the same LAN with B2900B series, there may be conflict and may cause 

issues related to LAN communication.  

 

 

Solution/Action: 

For solution/action, refer to the service notes for the following models.  

 

Model 

B2901BL 

B2910BL 

B2901B 

B2902B 

B2911B 

B2912B 

B2961B 

B2962B 

B2981B 

B2983B 

B2985B 

B2987B 

  

No action required for 33502A. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Revision History: 

Date 

Service 

Note 

Revision 

Author Reason for Change 

17 Nov 2021 01 WanYee As Published 

    

    

    



 

 
 © Keysight Technologies 2015-2021 

                              Information Only Service Note 

    Version 1.2 | November 18, 2021| Page 3 of 3 

   

 

 


