MODIEICATION AVAIILABILE = PEREORIMANCE ENISANCEMIENTT

34450A-03
S E RV I CE N OTE

Supersedes:
NONE

34450A 5 Y2 Digit Multimeter

Serial Numbers: MY52420001/MY53140001

Intermittent freeze occurring on screen resolve by firmware reinstallation.

Parts Required:
P/N Description Qty.

NONE

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

MODIFICATION AVAILABLE

ACTION [0 PERFORMANCE ENHANCEMENT
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Situation:

34450A customers within the serial number range above might experience intermittent freeze
occurring on screen during operation. The 34450A may not be responsive to any command during this
time. This can be recovered through power cycling.

Firmware version 00.60-00.66 or later has been enhanced to prevent the above behavior from
happening.

Solution/Action:

Reinstall the latest 34450A firmware to revision 00.60-00.66 or above through the steps below:

1. Download the latest firmware utility from Agilent website:
34450A firmware update revision webpage.

2. Perform firmware installation by following the instructions from the 34450A firmware update
webpage.

3. Verify the firmware has been successfully installed by accessing to the page 2 of the 34450A
utility menu, and examine the “FW VERSION” from the display; it shall be displayed as “00.60-
00.66” or above.
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