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Information Only 
Service Note 

                  34465A-04 

34465A Truevolt Digital Multimeter, 6½ Digit  
 

Serial Numbers:  ALL  

 

The Problem – Option 3446DIGU is no longer available. 

 

 

Parts Required:  

P/N Description Qty. 

   
NONE 

Supersedes: 
NONE 
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Situation: 

Digitizing and advanced triggering option (DIG) is now enabled as standard feature in 34465A and 

34470A digital multimeters.  

 

 

Solution/Action: 

All installed base and new customers can enjoy this feature for free by upgrading their instrument 

(34465A/34470A) firmware to version 3.00 or above. 

 

• Upgrading instrument without the DIG option previously installed to firmware version 3.00 will 

show the option as “Included” in the instrument’s Help > About window. 

 

• Upgrading instrument with the DIG option previously installed to version 3.00 will continue to 

show DIG option as installed. 

 

There is no change in the functionality. All other license options must be purchased. 
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