41501A-01
S E R V I C E N O T E

SUPERSEDES: None
41501A SMU and Pulse Generator Unit Expander

Serial Numbers: JP10A00101 / JP10A00140, JP10A10101/JP10A10121
or JP10A50101/JP10A50149

Duplicate Service Notes:

4155A-02

4156A-02

Power supply module replacement to prevent shut-down failures

To Be Performed by: Agilent-Qualified Personnel

Parts Required:
Part No. Qty. Description

41501-69003 1 Power Supply Module (for the 41501A)
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Page 2 Service Note 41501A-01

Situation:
The 4155A/4156A/41501 A units within the listed serial number range, and having a
power supply module with an EDC (Engineering Date Code) less than 3424, may have
a power supply shut-down problem. This problem shows the following phenomena.
® Units hang up during the power on selftest.
® CAUTION 308: Unknown emergency (SMUC time out) is displayed intermittently
during the operation.
® During the operation, power of the units is cycling and all LEDS on the front panel
will be flashing.

Solution/Action:

Replace a faulty power supply module of the units using an exchange program. Power
supply modules with an EDC equal to 3424 or greater have been modified at the facto-
ry, and SMO/SME already stocks the modified supply modules as an exchange part.

An EDC is in the form YYWW and is usually found on a white label on the side panel
of power supply modules.

Where: YY=YEAR-1960 (Example: If YY=33, the year is 1993)
WW=WEEK (Example: If WW=20, it indicates the 20th week of YY)
Following shows an example of a label that lists an EDC.

04155-60003

33-3424 << 3424 is the EDC
00484-3427
MADE IN JAPAN

If the 4155A/4156A has the 41501 A expander, it is required to replace both power sup-
plies of the 4155A/4156A and 41501A.



