
4285A-11
S E R V I C E  N O T E

Agilent 4285A Precision LCR Meter

Serial Numbers:  3041J02755 / 3041J02901

The message "SCANNER DATA CSUM ERROR" is displayed with Op-
tion 301.

Duplicate Service Notes: 4284A-13 Serial Numbers: 2940J11332 / 2940J12222 

To Be Performed By: Agilent-Qualified Personnel

Parts Required: 

P/N Description Quantity 

04278-66541 SCANNER I/F 1

Situation: 
The 4285A option 301 Scanner Interface function may fail as follows. The message
"SCANNER DATA CSUM ERROR" is displayed when the 4284A is turned on.
Solution / Action: 
Replace SCANNER I/F board with a new A41 board.

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

MODIFICATION RECOMMENDED
ACTION
CATEGORY:

 IMMEDIATELY
 ON SPECIFIED FAILURE
 AGREEABLE TIME

STANDARDS:
        LABOR   1.0   Hours

LOCATION
CATEGORY:

 CUSTOMER INSTALLABLE
 ON-SITE
 SERVICE CENTER

SERVICE  RETURN
INVENTORY:  SCRAP

 SEE TEXT

USED  RETURN
PARTS:  SCRAP

 SEE TEXT
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