
53181A-01

SUPERSEDES: None

DATE: August 1996

53181A Universal Counter

Serial Numbers: 53131A-01: 3416A06398 / 3416A08564
53132A-01: 3404A00742 / 3440A01124
53181A-01: 3418A00762 / 3418A00900

Unit powers up in the Standby mode.

Duplicate Service Notes: See Above

To Be Performed By: Agilent-Qualified Personnel

Parts Required:
P/N Description
53131-60002 Display Assembly

Situation: 
When the unit’s ON/Standby switch is in the Standby mode, some counters will automati-
cally turn-on and will display a Self-Test failure. This is caused by the vendor process
allowing moisture to be trapped under the solder mask.

Solution/Action: 
Replace the display assembly with a new one from SMO/PCE.

Note: all expected “bad” assemblies have been purged from stock.
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S E R V I C E  N O T E

ADMINISTRATIVE INFORMATION

MODIFICATION RECOMMENDED
SERVICE NOTE CLASSIFICATION:

ACTION
CATEGORY:

LOCATION
CATEGORY:

CUSTOMER INSTALLABLE
ON-SITE
SERVICE CENTER

AGILENT RESPONSIBLE UNTIL:

ADDITIONAL INFORMATION:

IMMEDIATELY
ON SPECIFIED FAILURE
AGREEABLE TIME

AVAILABILITY: PRODUCT’S SUPPORT LIFE

RETURN
SCRAP
SEE TEXT

SERVICE
INVENTORY:

RETURN
SCRAP
SEE TEXT

USED
PARTS:

STANDARDS:
Labor 0.5 Hour


