54622D-02
S ERV I CE N O T E

Supersedes:
None

54622D

Serial Numbers; all

The 54622D Mixed Signal Oscilloscopes can fail threshold accuracy test
specifications. The solution will be to use firmware revision 2.01 or greater,
perform user Calibration.

To BePerformed By: Agilent-Qualified Personnel or Customer

Parts Required:
P/N Description Qty.

The latest version of application software can be downloaded from:
www.agilent.com/find/5462xsw
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Situation:
54622D
Performance Verification is failing threshold accuracy @ voltage setting 0.00 volts.

Solution/Action:
Upgrade system Firmware to 2.01 or greater. Perform User Calibration.



