
5DX-55-S 

S E R V I C E  N O T E

Agilent 5DX Structural Process Test Systems Series 2 and Series 3.

Serial Numbers: USXXXXX300 / USXXXXX650

Warning: Moving the Inner Barrier with the Access panels open can
cause injury to people or damage equipment. 

To Be Performed By: Agilent-Qualified Personnel or Agilent-Trained Customer 

Parts Required: 

Agilent P/N Description Quantity 
N7200-68095 5DX INNER BARRIER SAFETY KIT 1 

Situation:
The Inner Barrier can be moved with the Access panels open. This is a safety concern.  It is
possible to open or close the inner barrier and cause injury to people or damage equipment in
its path.
Solution / Action:
Load the "5DX Inner Barrier Safety Patch" software onto the 5DX. After the "5DX Inner
Barrier Safety Patch" has been loaded onto the 5DX, a warning dialog box will be displayed
when the inner barrier is opened or closed from the Hardware Control Monitor. The 5DX
warning will display "Warning: Crush Hazard: You are about to move the inner barrier,
which could cause injury to the head or limbs or cause damage to equipment in its path.
Please make sure the path is clear before continuing". The "5DX Inner Barrier Safety Patch"
will be loaded by the customer. During the next PM, the CE will verify that the "5DX Inner
Barrier Safety Patch" has been loaded.
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SERVICE NOTE CLASSIFICATION:

SAFETY
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   .25 hours     LABOR
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 SERVICE CENTER
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 SEE TEXT
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ADDITIONAL INFO: 
Verify "5DX Inner Barrier Safety Patch" has been loaded during the system’s next PM.
If the "5DX Inner Barrier Safety Patch" needs to be loaded, download it  from the member
services web site: 

http://www.ate.agilent.com/emt/members/index.shtml 

If customer needs media order P/N N7200-68095 from ATLS. Parts and labor should be
charged to warranty and reference FSN: 5DX-55-S on CSO. 


