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Situation:

Latent product failure due to misplaced connector J207 on SMT assembly 5064-0018 (GPIB/RS232
interface). Misplacement of J207 could lead to inadvertent contact/shorting of exposed feed-throughs
on SMT board. Ultimately, resulting in over-stress of components of damageto SMT board
components. Resulting contact could degrade useful life of instrument.
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CORRECT J207 PLACEMENT —alignment to within < 0.3mm
Picture shows connector aligned to edge of SMT board to within <0.1mm
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Edge of J207 NOT aligned
with edge of pc board
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INCORRECT J207 PLACEMENT —misaligned by > 0.3mm
Picture shows connector extending past edge of SMT board by >1.2mm

Solution/Action:

1) Compare placement of J207 to attached photos. Instruments with a“misplaced” J207 should be
returned to Agilent for warranty repair.

2) Instruments returned to the Service Center for routine calibration should be inspected for this
potential defect. Defects should be addressed using Agilent’s unit exchange process with costs being
charged to warranty.

3) Thefactory has modified production documentation to include visual inspection and specific
electrical testing for this potential short.

4) Factory is maintaining feedback to SMT board supplier regarding quality of assembly.



