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SUPERSEDES: NONE
6834B Three Phase AC Source

List mode On Phase A Affects Phases B and C

Serial Numbers: 0000A00000 /9999799999

To Be Performed By: Agilent-Qualified Personnel

Parts Required:

Reference Description Part Number
U734 ROM 5080-2390
735 ROM 5080-2391
Situation:

In some units, when phase A is programmed in list mode, phases B and C output the same
waveform. Therefore, the programmed values of B and C are not represented at their respec-
tive outputs, but instead have a waveform identical to phase A.

Solution / Action:

Replace the firmware with revision A.00.16 or higher.

ATE: August 1998

DATE: August 1998

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

MODIFICATION RECOMMENDED

ACTION [J IMMEDIATELY STANDARDS:
CATEGORY: B ON SPECIFIED FAILURE LABOR 1 Hours
[ ] AGREEABLE TIME
LOCATION [] CUSTOMER INSTALLABLE | SERVICE [J RETURN USED  [J RETURN
CATEGORY: [J ON-SITE INVENTORY: Il sScRaP PARTS: I scrap
B SERVICE CENTER [] SEE TEXT [] SEE TEXT
AVAILABILITY: PRODUCT'S SUPPORT LIFE AGILENT RESPONSIBLE UNTIL: June 2000
AUTHOR: GS ENTITY: 2100 ADDITIONAL INFORMATION: None
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