
M61A

Supersedes: M61

This Service Note applies to support software provided with the following
products.

11760, 8560, 8561, 8562, 8563, 8564, 8565, 8590, 8591, 8592, 8593,
8694, 8595, 8596, 83620, 83630, 83640, 83650, 83621, 83631, 83651,
83622, 83623, 83624, 83642, 8340, 8341, 8711, 8712, 8713, 8714, 8715, 8720,
8721, 8722, 8752, 8753, 83751, 83752, 83711, 83712, 83731, 83732
Spectrum Analyzers, Sources and Network Analyzers.

Serial Numbers:
0000A00000 / 9999Z99999

Y2K update information. RMB support software update information.

To Be Performed By: HP-Qualified Personnel, or Customer

Situation:
RMB support software running under the following operating systems;
300 WS, 300 SRM-UX, 300 UX, 300 SRM-UX, 700 SRM-UX and 700 UX; and
provided with products in the following families; 856X, 859X, 8360,
8340, 871X, 872X, 875X, 8375X, 8371X and 8373X; may be effected by
the following defect.

The RMB operating environment has a defect related to the year 2000 in
the CAT command. The year will be reported as *0 rather than 00. This
anomaly can cause errors in programs that expect two digits.

Solution / Action:
For the following platforms:

300 WS, 300 SRM-UX, 300 UX, 300 SRM-UX, and 700 SRM-UX

Take the following action:
1. Reset system date to 1980 and continue using the system
OR
2. Purchase upgrade for your operating system from TAMS (HP's Channel
Partner) URL: http:\\www.tamsinc.com
OR
3. Upgrade to a series 700 workstation, if your software contains no
CSUBS
OR
4. Contact your local HP Sales or Service Office for availability of
the software you are running with CSUBS for RMB version 8.0 or later,
then upgrade your system to series 700, HP-UX 10.2 or later.
OR
5. If you desire to change to a PC based solution, contact HP's Channel
Partner Intercal for the availability of an appropriate solution.
URL: http:\\www.intercalinc.com

For the following platform:

700 SRM-UX

Take the following action:

1. Reset system date to 1980 and continue using the system
OR
2. Purchase upgrade for your operating system from HP, to RMB 8.0 or
later and HP-UX 10.2 or later, if your software contains no CSUBS.
AND (if your software contains CSBS) Contact your local HP Sales or
Service Office for availability of the software you are running with
CSUBS for RMB version 8.0 or later.
OR
4. If you desire to change to a PC based solution, contact HP's Channel
Partner Intercal for the availability of an appropriate solution.
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