8563E-23
S E R V I C E N O T E

SUPERSEDES: None
8563 E Series Portable Spectrum Analyzers

Serial Numbers: See below
A1A2 RPG Assembly and A1 Keyboard Part Number Change

Duplicate Service Notes:

8560E-23 Serial Numbers: 0000A00000/3728 A03197
8561E-19 Serial Numbers: 0000A00000/3728 A02040
8562E-11 Serial Numbers: 0000A00000/3728 A00517
8563A-25 Serial Numbers: 0000A00000/3729A04268
8563E-23 Serial Numbers: 0000A00000/3728 A07704
8564E-18 Serial Numbers: 0000A00000/3728 A00928
8565E-18 Serial Numbers: 0000A00000/3728 A00768

To Be Performed By: Agilent-Qualified Personnel, Customer
Parts Required: See Text

Situation:

The original A1A2 Rotary Pulse Generator (RPG), 0960-0745, has been discontinued by
the manufacturer. A new RPG, 1990-1525 is used in all instruments with serials above those
listed. To accomodate the new RPG, the A1 Keyboard Assembly and the RPG knob were
also changed. The old parts are kept on Replacement for older units, so retrofits are not

necessary.
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Service Note 8563E-23

Solution / Action:

Order replacement part numbers for the RPG, keyboard and knob according to the table
below.

Description P/N for Old Serials P/N for New Serials
A1A2 RPG 0960-0745 1990-1525
Al Keyboard Ay 08562-60140 08562-60190

RPG Knob 0370-3069 5041-9610



