
ADMINISTRATIVE INFORMATION 

ACTION [X]  ON SPECIFIED FAILURE 

CATEGORY: [[]] AGREEABLE TIME                                     

STANDARDS 

LABOR:  0.5 Hours 

LOCATION [[]]  CUSTOMER INSTALLABLE 

CATEGORY: [[]]  ON-SITE (active On-site contract required)  

[X]   SERVICE CENTER 

[[]]  CHANNEL PARTNERS 

SERVICE: [[]]  RETURN 

INVENTORY: [[]]  SCRAP 

 [[]]  SEE TEXT 

USED [X]  RETURN 

PARTS: [[]]  SCRAP 

 [[]]  SEE TEXT 

AVAILABILITY:   PRODUCT’S SUPPORT LIFE NO CHARGE AVAILABLE UNTIL:  17 Jan 2021 

[[]]  Calibration Required 

[X]   Calibration NOT Required 

PRODUCT LINE:  GM   

AUTHOR:   SL 

ADDITIONAL INFORMATION: 
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Modification Recommended 
Service Note 

DAQ970A-01 

DAQ970A Data Acquisition System 

 

Serial Numbers:  MY58000101 - MY58001798 

 

The Problem – DAQM909A when used in DAQ970A serial number MY58001798 and lower may exhibit 

higher-than-normal radiated emissions 

 

Parts Required:  

P/N    Description          Qty. 

DAQ70-66101   DAQ970A, Data Acquisition System, with Standard Option, with SN prefix MY 1  

 

Supersedes: 

NONE 
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Situation: 

When using with DAQ970A Data Acquisition System mainframe, the DAQM909A 4-Channel 24-bit 

Digitizer Module may cause higher-than-normal radiated emissions. This may lead to noisy 

measurements. 

 

 

Solution/Action: 

Please contact your nearest Keysight Contact Center at this link, www.keysight.com/find/assist to have 

your unit serviced. 
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