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S E R V I C E  N O T E

E1437A VXI Digitizer                                                          

Serial Numbers: US00000000 / US37340402          

External trigger improved.

To Be Performed By:  Agilent-Qualified Personnel    

Parts Required:
P/N                   Description 

E1437-69510       Exchange A10 assembly       

Situation:  
The external trigger does not function reliably with trigger pulses less than 300 nS or a
square wave with a frequency lower than 20 Hz.  The design has been modified on A10 
assemblies with date code 3845 or greater to correct this problem.

Solution/Action:  
Replace the A10 assembly with date code 3845 or greater.

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

MODIFICATION RECOMMENDED
ACTION
CATEGORY:

 IMMEDIATELY
 ON SPECIFIED FAILURE
 AGREEABLE TIME

STANDARDS:
        LABOR      Hours

LOCATION
CATEGORY:

 CUSTOMER INSTALLABLE
 ON-SITE
 SERVICE CENTER

SERVICE  RETURN
INVENTORY:  SCRAP

 SEE TEXT

USED  RETURN
PARTS:  SCRAP

 SEE TEXT
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