
E3102A-02
S E R V I C E  N O T E

E3102A: 4073A Ultra Advanced Parametric Tester

Serial Numbers: 
E3101A JP10D00101/JP30D00577 
E3101K JP10E90101/JP10E90103 
E3102A JP10G20101/JP20G20242 
E3102L JP10H90101/JP10H90113 
E3103A JP10H30101/JP10H30118

Display picture may be distorted.

Duplicate Service Notes:  E3101A-14, E3102A-02, E3103A-01

To Be Performed By: Agilent-Qualified Personnel

Parts Required: 
P/N Description Quantity

E3120-61687 VGA Video Ext Cable 1

Situation:  
When you use tester controller (E3170A/E3171A/E3172A) with the video extension cable
(E3120-61677), display picture may be distorted.
Solution / Action:
This is caused by noise through the VGA extension cable.  Replace the video extension
cable with E3120-61687.

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

MODIFICATION RECOMMENDED
ACTION
CATEGORY:

 IMMEDIATELY
 ON SPECIFIED FAILURE
 AGREEABLE TIME

STANDARDS:
        LABOR   0.5   Hours

LOCATION
CATEGORY:

 CUSTOMER INSTALLABLE
 ON-SITE
 SERVICE CENTER

SERVICE  RETURN
INVENTORY:  SCRAP

 SEE TEXT

USED  RETURN
PARTS:  SCRAP

 SEE TEXT
AVAILABILITY: PRODUCT’S SUPPORT LIFE AGILENT RESPONSIBLE UNTIL:  December 2002 
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