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E4982A-03 

S    E    R    V    I    C    E                N    O    T    E    
      Supersedes: 

None   

 

 

E4982A – LCR Meter, 1MHz to 3GHz 
 
Serial Numbers:  ALL 
 
 

LCD Touch Panel Assembly – Stuck/ Dead pixel specification.  
 
 
Parts Required:  
P/N Description Qty. 
   

None 
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Situation: 
Due to supplier’s technical difficulties in providing a dead pixel free LCD display on each and 
every LCD display, on certain minimal occurrences, customer might notice dead/ stuck pixel 
on their instrument LCD display touch screen panel. Shown in figure 1-1 (circled in red) and 
figure 1-2 is the example of dead pixel on LCD display.    
 
  

 
Figure 1-1  

 

 
Figure 1-2 
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Solution/Action: 
According to product specifications, a certain number of stuck pixel/ bright spots/ dead pixel 
are allowed. The number of dots is calculated with 0.002% of the total pixels.  
As long as the number of dead pixels is within the specifications, it would not be regarded as 
failure and shall NOT be covered by factory warranty.  
 
Maximum Dead/ stuck pixel limit is 0.002% of total pixels.  
 
 
Example:  
For XGA display (1024 x 768), the maximum number of defective dots/ pixels allowed is 
calculated as follows.  
Total number of pixels = 1024 x 768 = 786432 
 
Maximum no. of dots/ pixels allowed = Total number of dots/ pixels x 0.002%  
         = 786432 x 0.002%  
         = 15 dots/ pixels 
 
Shown is the Attention Label on every brand new E4982A shipped from factory. Always refer 
to attention label for up-to-date information.  

 

 
    
 

Revision History: 
Revision 
Number 

Date Author Reason For Change 
 

1.0 July 16
th
, 

2014 
LS As published 

    

 


