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Information Only 
Service Note 

E6640A-02 

E6640A - EXM Wireless test set 
 

Serial Numbers:  ALL  

Manufacturing ID Number M9300A reference modules with manufacturing ID numbers greater than 

1E5743xxxx 

 

The Problem – M9300A reference modules with manufacturing ID numbers greater than 1E5743xxxx 

used in EXM repairs requires and instrument Software update to E.19 

 

 

Parts Required: 

   

[NONE] 

Supersedes: 

[ NONE] 



 

 
 © Keysight Technologies 2015-2018 

                              Information Only Service Note 

    Version 1.2 | June 13, 2018| Page 2 of 2 

   

 

 

Situation: 

M9300A reference modules with manufacturing ID numbers less than 1E5743xxxx used Xilinx Flash 

memory. Due to a part update to Micron Flash memory required a FPGA update. This caused EXM 

instrument repairs which require new M9300A Reference assembly with manufacturing ID numbers 

greater than 1E5743xxxx to update the instrument Software to E.19.71 or greater to have the 

assembly work properly. 

 

 

 

Solution/Action: 

EXM instrument repairs which require a new M9300A Reference assembly with manufacturing ID 

numbers greater than 1E5743xxxx are required to perform an instrument Software update to 

E.19.71 or greater to work properly with the new flash memory on the M9300A Module. 
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