Service Note

E7515A UXM Wireless Test Set

Serial Numbers: ALL

The Problem

E/515A-06A

Modification Recommended

Supersedes:
NONE

Customer Recovery Image is Deprecated - minimum recommended UXM software version is 1.4.3.0

Parts Required:

NONE

ADMINISTRATIVE INFORMATION

ACTION (] ON SPECIFIED FAILURE STANDARDS
CATEGORY:  [X] AGREEABLE TIME LABOR: 0.0 Hours
LOCATION  [X] CUSTOMER INSTALLABLE '
CATEGORY:  [] ON-SITE (active On-site contract required) SERVICE: USED [] RETURN
[ JSERVICE CENTER INVENTORY: PARTS: [] SCRAP
[ CHANNEL PARTNERS [X] SEETEXT [X] SEE TEXT

AVAILABILITY: PRODUCT'S SUPPORT LIFE

NO CHARGE AVAILABLE UNTIL: 02/01/2019

[

]
[X] Calibration NOT Required

Calibration Required

PRODUCT LINE: PL13
AUTHOR: AJGG

ADDITIONAL INFORMATION:
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Situation:

There are some identified quality issues tied to old versions of E7515A software, prior to UXM 1.4
(version 1.4.3.0) software release, which was released in Oct/08/2015. For example, in some
instances, a software upgrade from a UXM version prior to 1.4 would corrupt some of the UXM
hardware modules, leading to a faulty state when instrument boots up after the software upgrade.

Therefore, the minimum recommended UXM software version is 1.4.3.0

Customers upgrading to 1.7.1.0 will also see a Customer Recovery Image is Deprecated warning
message if the Windows version is also old and needs updated.

NOTE: This is a warning message and will not affect the UXM performance.
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, The Customer Recovery Image in this unit is deprecated.
' Please, contact Technical Support
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Solution/Action:
1. Check the UXM software version in the windows control panel. If it is older than 1.4.3.0, it is
strongly recommended to upgrade the instrument to the latest official UXM software version
available at www.Keysight.com.

f(-\ . Ii“] » Contral Panel » Programs b Programs and Features - Search Programs and Features pel

File  Edit ‘Wiew Tools Help
Control Pancl HeSS Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
'E‘;' Turn Windows features on or
= Organize *  Uninstall ~ Repair 3= - IZ@I
Marne ‘ Publisher Installed On  Size Wersion o
(= Keysight License Service Keysight Technologies 6/16/2016 183 ME  5.0.20412.10830
ﬂKeysight License Manager Keysight Technologies 6/16/2016 146 MB  5.0.20412.10830
@KeysightIO Libraries Suite 17.2 Keysight Technologies 6/16/2016 19.0ME  17.2.20407.1
mKeysightInstrument{OConfig Keysight Technologes 6/16/2016 134 KB 122060111923
Kewsight Host Processar Platfarm Kewsight Technaologies 6162016 11.1ME  4.5.20601.11928
@Keysight ET51548 LM Keysight Technaologies 9/19,/2016 281ME L6590 I
s Heysight ET5154 Platfarm Keysight Technalogies 9/1972016 173mE 16,100
Ll Keysight ETS154 Application Keysight Technologies 9/19,/2016 575 ME 1690
i Keysight EGA668 IM3-SIP Server Emulator Keysight Technologies 9/19,/2016 119ME  9.8.04
&L Keysight Comrmunications Fabric KeysightTechnaologies, Inc, 6/16/2016 733 KB 1.3,19804.12058
T#FIVLMET Shared Components 112 for MET 2.0 IvT Foundation 6/16/2016 125 ME 11249152 A
(B0 Shared Camponertts 2.3 IvI Foundation £/16/2016 2.30.49156 3
‘4 Intel® SDK for OpenCL - CPU Only Runtime Package  Intel Corporation 6872016 2.0.0.37148
4 Intel® HD Graphics Driver Intel Corporation 6872016 T42ME  9.17.10.3347
BB Intel(R) Metwork Connections 18.8.136.0 Intel 6/26/2014 343IME 1881360 B
Anilant TAhd Tanlbit Badictibitahla Dackane 71 Anilant Tarhnnolnnias Tne 17410470185 A2 hAR 318010
“ 11 2
Keysight Technologies Product version: 5.0.20612.10851 Support link: http://www.keysight.com
m Help link: http://www.keysight.co... Size: 2.65 MB

The software upgrade topic is covered in the E/515A Getting Started Guide, page 86, section
“Updating the Keysight E7515A UXM Software”:
http://literature.cdn.keysight.com/litweb/pdf/E7515-90001.pdf?id=2459161

2. Next check the Windows version by going to Windows/Start, then select “Computer”, right
click, and select “Properties”.
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The Windows version can then be easily checked in the “Properties” windows:
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System

Manufacturer: Keysight Technologies Inc.

Model: UXM ET515A - Cust Keysight WEST:64 2.2 r
Rating: m Windows Experience Index

Processor: Intel(R) Core(TM) i7-2710QE CPU @ 2.10GHz 2.10 GHz
Installed memory (RAM):  8.00 GB (7.88 GB usable)

System type: 64-bit Operating System

Pen and Touch: Single Touch Input Available

Keysight Technelogies Inc. support

Phone number: Check website for local office
Support hours: 24 hrs 7 days
Website: Online support

Computer name, domain, and workgroup settings

Computer name: A-E7515A-60057
Full computer name: A-E7515A-60057
Computer description: E7515A UXM Wireless Test Set
Workgroup: WORKGROUP
Windows activation

See alsc
Action Center
Windows Update

Performance Information and
Tools

Windows is activated
Product ID: 55041-001-5404843-75515  Change product key

B 2]

FREAEAL

If the revision number shown is below 1.7.x.x (i.e. like the above image), please contact your Keysight
Technical Support engineer to check your instrument and upgrade the Windows Recovery image at

your next calibration.

Revision History:

Service
Date Note Author Reason for Change
Revision
16 Jan 2017 01 Tony Guerrero As Published
04 May 2017 02 Paul Rooney Updates for 1.7.1.0 FW release
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