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SN J6802B-01  

S    E    R    V    I    C    E                N    O    T    E    
      Supersedes: 

None   

 
 
J6802B DNA MX 
 
Serial Numbers:  [0000A00000 / 9999Z99999] 
 
 
If it is necessary to replace the CDROM drive in the J6802B a special tool is 
required to properly align the CDROM drive in the mounting bracket. 
 
 
Parts Required:  
P/N Description Qty. 
   
T-308355 Alignment tool 1 
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Situation: 
Tool T-308355 is available from doug_meyer@agilent.com 
 
 
Solution/Action: 
 
 
To assure proper positioning of the CD-RW drive onto the bracket is to make a flat, 0.8 mm 
thick tool (T-308355) which is laid onto the surface of the sheet-metal against which the drive 
is mounted. Then, place the drive onto the bracket sandwiching the tool between the drive and 
the bracket. Assure that the drive is resting in contact with the tool. Then install the four M2 
screws holding the drive onto the bracket. Then, slide the tool out, which should leave a 0.8 
mm gap between the underside of the drive and the bracket. You can see this small gap 
between the bracket and the drive in the picture below. . 
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