MODIEICATION RIECOMMIENIDIED

MSO7034A-01
S ER VI CE N OTE

Supersedes:
NONE

MSO/DSO7000A Series InfiniiVision Oscilloscope

Serial Numbers: MY48250001 or below and SG48250001 or below

New Cap-Strap Handles are replacing older ones that might crack with use.

Part number 5041-9607 replaces part number 5042-6805.

Parts Required:
P/N Description Qty.

5041-9607 Cap-Strap Handle 2

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

MODIFICATION RECOMMENDED

ACTION [X] ON SPECIFIED FAILURE STANDARDS

CATEGORY: [l AGREEABLE TIME LABOR: 0.5 Hours

LOCATION [l CUSTOMER INSTALLABLE SERVICE  [[]] RETURN USED  [[l] RETURN

CATEGORY: [0l ON-SITE INVENTORY: [x] SCRAP PARTS: [x] SCRAP
[X| SERVICE CENTER [0l SEE TEXT [l SEE TEXT
[l CHANNEL PARTNER

AVAILABILITY: PRODUCT’S SUPPORT LIFE NO CHARGE AVAILABLE UNTIL: (1-Jun-2010)

AUTHOR: EG PRODUCT LINE: PL1A

ADDITIONAL INFORMATION:
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Situation:
Old Cap-Strap Handles (P/N 5042-6805) may crack.

Solution/Action:
Replace with new Cap-Strap Handles, P/N 5041-9607.



