Z4215B-01

S ERV I CE N O T E

Supersedes:
None
Agilent Z4215B Laser Reference Cable
Serial Numbers: Non-serialized
Recommend replacement of cables due to improper grounding
ToBePerformed By: Customer
Parts Required:
P/N Description Qty.
Z4215-60203 Replacement cable 1
ADMINISTRATIVE INFORMATION
SERVICE NOTE CLASSIFICATION:
MODIFICATION RECOMMENDED
ACTION [0l IMMEDIATELY STANDARDS:
CATEGORY: [(] ON SPECIFIED FAILURE LABOR: 0.0 Hours
[ AGREEABLE TIME
LOCATION [ CUSTOMER INSTALLABLE | SERVICE [0 RETURN | USED [[]] RETURN
CATEGORY: [l ON-SITE INVENTORY: [[]] SCRAP PARTS: [[] SCRAP
[l SERVICE CENTER [l SEE TEXT [l SEE TEXT
AVAILABILITY: PRODUCT'S SUPPORT LIFE AGILENT RESPONSIBLE UNTIL:
AUTHOR: JWE]initials] PRODUCT LINE: 45[product line]
ADDITIONAL INFORMATION:
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Situation:
It has been found that some cables with revisions“A” or “B” may not have continuous ground
connection at the*Y” junction. This may cause susceptibility to system glitches.

Solution/Action:
Adgilent will replace any Revision “A” or “B” cableswith revision “C”,asP/N z4215-60203.
Considered warranty for all returned cables.



