Z5623A-K66-01A-S
S ER V I CE N O T E

Supersedes:
Z5623A-K66-01

Z5623A opts K44, K64, K66

Serial Numbers: US01119414, 484, 485, 525, 526, 562, 566, 567, 572, 590

Potential FIRE HAZARD

WAHNING\

The units with the above serial numbers may have been shipped with an
incorrect line module. These units should be checked and the line module
replaced, if necessary.

ToBePerformed By: Agilent-Qualified Personnel or Customer

Parts Required:
P/N Description Qty.

(See document Z5623-90083 available at URL :
http://na.tm.agilent.com/pna/z5623 _90083.pdf)

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:
ACTION STANDARDS:
CATEGORY: [0] ON SPECIFIED FAILURE LABOR: 1.0 Hours
x AGREEABLE TIME
LOCATION [l] CUSTOMER INSTALLABLE SERVICE [0] RETURN USED [[]] RETURN
CATEGORY: x ON-SITE INVENTORY: [[J] SCRAP PARTS: [[]] SCRAP
x SERVICE CENTER X SEE TEXT x SEE TEXT
AVAILABILITY: as needede AGILENT RESPONSIBLE UNTIL: until units checked
AUTHOR: L. S. Hall PRODUCT LINE: WN
ADDITIONAL INFORMATION:
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Situation:

Some Z5623A multiport test sets may have been shipped with aline module rated for 1 amp instead of
the intended 10 amps. There are only ten units that possibly have this problem. The serial numbers
arelisted above. Each unit needs to be checked and corrected, if necessary. Thereisavery small risk
of this situation causing any problem that the user can detect.

Solution/Action:

The instructions for checking and correcting the problem are contained in the document Z5623-90083,
available at the URL given above. The factory is contacting all present “owners’ of the ten units and
arranging for the needed service. Contact Lachlan Hall, telnet 577-4273, if you have any questions.



